Do only step 1. Keep it simple.
Under NO circumstances ask those questions: "Are you touching the door  knob?" "Where is the door knob?" "What is its shape?" "What is its color?" "What sort of texture does it have?" "Are you sure you are touching it?" "Can you feel it?" "Look at it." "Who is touching it?" "Whose hand is on that door knob?" "Who is holding your hand there?" "Where is that door knob?" "When is it there?"
I repeat, those questions are not asked.
Instead of that do that:
When you see the pc protest against it in any kind, also only mild protest, pick it up. Pick it up with TWC: "Tell me about it"  " What do you think that's all about?"  Let the pc speak about it, find out if it is an ARCX, or if it is an PTP (or Problem). If it is an ARCX ask the pc in what the ARCX started (ARCU) and also the CDEI scale. Do that all in TWC style, do not sit to the meter, just ambulatory, stand there and do that TWC, handle it until pc is fine. Also when it is a kind of a problem do it ambulatory, use with TWC style prepcheck buttons, the auditor should just ask "(On...)Has there been something suppressed? ("on" I have put in brackets as it is not must be asked.)
So, in general, audit her quite permissive, with a lot of A, and ARCU, very high comm but not evaluative at all. Audit her very warm (open heartedly).
Also when she gets into tears on ARCX do not take her to the meter, just TWC it, let her speak about, use the CDEI scale to find out in what the ARCX was caused, do not indicate, just ask some like "Was it enforced comm?" or "Was that comm enforced on you?" or "Was someone enforcing comm?"
Much love Max
