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CONFESSIONAL REPAIR LIST -- LCRD

      This is the Prepared List to use for repairing/correcting Confessionals,

whether done in session or by a tech trained and qualified HCO terminal, or

for repairing other O/W actions such as O/W write-ups.

      If, after a Confessional or O/W write-up, the person Red Tags at the

examiner or if he gets sick or upset or falls on his head, this list is

assessed and handled to straighten the matter out. The repair action would be

a 24 Hour repair priority.

      If there is a bog during a Confessional action, the auditor would first

check for Missed Withholds, False Reads and ARC Breaks in that order and

handle what he found. (Ref. HCOB 30 Nov 78 CONFESSIONAL PROCEDURE.) This

action will handle many bogs and resolve the difficulty. If it doesn't, use

the following list.

      The list can be assessed Method 3 or Method 5. All reading items are

handled to EP per the instructions given.

      The list should be used with a prefix which acts as a time limiter such

as "In this session _______ ", "On your O/W write-up _______ ", etc.

PRECLEAR: _____________________________  DATE: ________________________________

AUDITOR:  _____________________________

1.  OUT INT?                                                            _______

    Check to make sure the read on Int is a valid read and not a protest or

    false read. If it is a valid read, end off for C/S instructions.

2.  LIST ERROR?                                                         _______

    L4BRA and handle.

3.  DID YOU HAVE AN ARC BREAK?                                          _______

    ARCU, CDEINR E/S to F/N.

4.  DID YOU HAVE A PROBLEM?                                             _______

    2WC E/S to F/N.

5.  HAS A WITHHOLD BEEN MISSED?                                         _______

    Pull it getting who nearly found out, etc. E/S to F/N.

6.  DID YOU TELL PART OF A WITHHOLD BUT NOT THE REST?                   _______

    Get all of the withhold, flatten it E/S to F/N.

7.  DID YOU MISDIRECT THE AUDITOR?                                      _______

    2WC E/S to F/N. Flatten any unflat Confessional chains uncovered.

8.  DID YOU AVOID TELLING ONE OVERT BY GIVING A DIFFERENT ONE?          _______

    Pull it, E/S to F/N.

9.  WERE YOU WAITING FOR A MORE ACCURATELY WORDED QUESTION?             _______

    2WC E/S to F/N. Then pull any overt chains that were missed.

10. DID THE AUDITOR FAIL TO FIND OUT SOMETHING ABOUT YOU?               _______

    Get what, flatten it E/S to F/N.

11. WERE YOU WORRIED ABOUT REPUTATION?                                  _______

    Clean it up 2WC E/S to F/N.

12. ARE THERE OPINIONS YOU DON'T DARE SAY?                              _______

    Get what. 2WC E/S to F/N.

13. ARE YOU HERE FOR UNDISCLOSED REASONS?                               _______

    Find out why he's here, 2WC E/S to F/N. Note for further handling.

14. WAS THERE AN EARLIER OVERT UNDISCLOSED?                             _______

    Pull it and clean it up E/S to F/N.

15. WAS A CHAIN OF OVERTS NOT TAKEN BACK TO BASIC?                      _______

    Take it back to basic.

16. ARE YOU WITHHOLDING ANYTHING?                                       _______

    Get what it is, E/S to F/N.

17. DID YOU TELL ANY HALF-TRUTHS?                                       _______

    Get all of the withhold, flatten it E/S to F/N.

18. WAS THERE SOMETHING THE AUDITOR SHOULD HAVE KNOWN ABOUT YOU

    THAT HE DIDN'T?                                                     _______

    Get what. Pull it E/S to F/N.

19. DID YOU FAIL TO ANSWER A CONFESSIONAL QUESTION?                     _______

    Find out which question and handle.

20. IS THERE MORE THAT SHOULD BE KNOWN ABOUT SOMETHING?                 _______

    Get it all E/S to F/N.

21. WAS A READ MISSED?                                                  _______

    Find out on what question and handle it to EP.

22. WAS A READING QUESTION NOT TAKEN UP?                                _______

    Find out which question and handle it to EP.

23. DID THE AUDITOR CALL AN F/N WHEN YOU DIDN'T FEEL YOU WERE F/NING?   _______

    Indicate it if so. 2WC E/S to F/N. Find out what question or overt

    was being handled and handle it to F/N.

24. DID YOU TELL A LIE?                                                 _______

    2WC E/S to F/N ensuring you get the lie or what he was covering

    up by lying and who missed it. Then flatten any unflat questions

    uncovered if necessary.

25. WAS A QUESTION LEFT UNFLAT?                                         _______

    Find out which one, indicate it, flatten it.

26. DID YOU HAVE TO GET THE SAME W/Hs OFF MORE THAN ONCE?               _______

    2WC E/S to F/N.

27. WAS THERE A FALSE READ?                                             _______

    2WC E/S to F/N. Indicate the false read if so. Can also clean it

    up with suppress, inval, protest, if needed.

28. SOMEONE DEMANDED A W/H YOU DIDN'T HAVE?                             _______

    2WC E/S to F/N. Indicate it if so.

29. WAS THERE A FALSE ACCUSATION?                                       _______

    2WC E/S to F/N.

30. HAD YOU TOLD ALL?                                                   _______

    2WC E/S to F/N. Indicate it if so.

31. HAS AN OVERT BEEN PROTESTED?                                        _______

    Get what it was and get in protest button on it, check for E/S.

32. WAS THERE A WITHHOLD THAT KEPT COMING UP?                           _______

    Get who wouldn't accept it, who said it still read.

    Indicate false read.  2WC the concern.

33. WERE THERE OVERTS OR WITHHOLDS THAT WEREN'T ACCEPTED?               _______

    Get what. Get who wouldn't accept it. Get off any protest and inval,

    and clean it up E/S to F/N.

34. DID THE AUDITOR NOT HEAR OR ACKNOWLEDGE WHAT YOU SAID?              _______

    Indicate the BPC. Get what the auditor missed and clean it up

    E/S to F/N.

35. DID THE AUDITOR GET ANGRY AT YOU?                                   _______

    If this happened, indicate it is illegal to do so. 2WC E/S to F/N.

    Clean up any ARC Break to F/N.

36. WERE YOU AFRAID OF WHAT MIGHT HAPPEN?                               _______

    2WC E/S to F/N.

37. WAS THERE AN INJUSTICE?                                             _______

    2WC E/S to F/N.

38. WAS THERE A BETRAYAL?                                               _______

    2WC E/S to F/N.

39. WAS ANYTHING SUPPRESSED?                                            _______

    Clean it up E/S to F/N.

40. WAS ANYTHING INVALIDATED?                                           _______

    Clean it up E/S to F/N.

41. WAS ANYTHING PROTESTED?                                             _______

    2WC E/S to F/N.

42. WAS THERE ANY EVALUATION?                                           _______

    2WC E/S to F/N.

43. HAS SOMETHING BEEN MISUNDERSTOOD?                                   _______

    Clean it up, clearing any MU words each to F/N.

44. WAS THERE SOMETHING WRONG WITH THE METER OR CANS?                   _______

    False TA handling.

45. WERE YOU TIRED OR HUNGRY?                                           _______

    2WC E/S to F/N.

46. HAD YOU RECENTLY TAKEN DRUGS                                        _______

                           MEDICINE                                     _______

                           ALCOHOL                                      _______

    2WC E/S to F/N. Note for C/S.

47. HAS SOMETHING BEEN OVERRUN?                                         _______

    Get what, rehab.

48. WAS A QUESTION OVERRUN?                                             _______

    Find out which question and rehab.

49. WAS AN F/N MISSED?                                                  _______

    Find out on what and rehab.

50. WAS SOME ACTION UNNECESSARY?                                        _______

    Find out what it is. Indicate it if so. E/S to F/N.

51. WAS THE PURPOSE OF THE CONFESSIONAL ALREADY FULFILLED?              _______

    2WC to find out, if so. Indicate it if so.  Rehab the EP of the

    Confessional.

52. WERE YOU IN THE MIDDLE OF ANOTHER AUDITING ACTION?                  _______

    2WC E/S to F/N. Note for C/S.

53. IS THERE ANOTHER CONFESSIONAL LIST MORE APPROPRIATE TO YOUR SCENE?  _______

    2WC E/S to F/N. Note for C/S.

54. WAS THERE SOMETHING ELSE WRONG?                                     _______

    If so and it doesn't clean up on 2WC, GF M5 and handle.

55. HAS THE UPSET BEEN HANDLED?                                         _______

    2WC. If so, indicate it to F/N.
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